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3 August 2011 
 
 
 
 
To whom it may concern: 
 
 
 
 
I recently needed help from Octagon Technology regarding some changes that were 
needed to my IT arrangements that were outside my control.  As a result of problems 
that arose from these changes, I suffered a loss of data which, although ultimately 
temporary, required a lot of investigation to find out where the data had been stored. 
Both Clive Catton and Martin Mayes dedicated themselves to helping with this 
worrying situation and came up with a low cost and effective solution to prevent such 
an event occurring again in future. 
 
Without hesitation I would heartily recommend Octagon Technology for their 
provision of backup solutions and small business IT support, to which all concerned 
are utterly dedicated. 
 
 
 
 
Anne Robson 
 


