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7 September 2011 

 

Octagon Technology 

 

Dear Clive, 

 

I would like to say what an efficient and effective computer support service you provided to me. You 

immediately looked at the issue and booked it in for repair. 

 

Every time we have had an emergency you have dealt with it promptly and professionally. I always seem to 

need you most when I go away on holiday and can rely on you to take care of it. 

 

I would be more than happy to recommend your IT service to anyone who might need it. 

 

 

 

 

 

 

Yours sincerely, 

 

 

 
 

 

Darren Hickie 
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