
 
                  

 

 

 

                                                                                                                                                                                                                         For a thoroughly 
                        good clean 

Yours sincerely 

 

 

Richard Poole 

 

 
                                                                                                                            www.safeclean.co.uk 
 

 

 UPHOLSTERY • CARPETS • CURTAINS • RUGS • LEATHER • & MO RE 

 

 

 

 

 

 
 

Octagon Technology Ltd                                                                                                                                   May 27th 2010 

Octagon House 

16 Gibson Road 

Branston 

Lincoln 

LN4 1NF 

 

 

 

 
 

 

 

Dear Clive, 

 

 

I am writing to thank you for the ongoing help and support you give to my company Safeclean.  This most recent example of 

this was following the failure of a drive in my main computer.   

 

Thankfully I had taken your advice and allowed you to provide me with a foolproof backup solution for the data held on the 

drive.  I remember the blind panic I had the last time this happened and the poor service I received from the previous 

company we used resulting in the loss of vital data and not insignificant cost in time and money restoring what we had in 
paper record to rebuild our systems.   

 

This time the whole process went like clockwork and Martin your service technician was thoroughly efficient resolving the 

errant drive in just over an hour. He is clearly an asset to your company ensuing that I can continue to recommend the 

services of Octagon with complete confidence. 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

16, Severn Street, Lincoln. LN1 1SJ  

T/F: 01522 546728  

M:07974 687713  

E:richardpoole@safeclean.co.uk 

 
 


